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Overview
Iridium has contracted with GEOS Travel Safety Group to
support SOS button distress calls made from Iridium Extreme
phones at no additional cost to the user. This included
emergency response service will enable customers to obtain
support in the event of an emergency. Customers will be
able to talk to a GEOS representative to describe the
emergency and send their current location to assist GEOS in
coordinating a response with the local public responders.
This service enhances the value of the programmable SOS
button by providing a fully integrated safety service included with the Iridium Extreme for
Iridium service subscribers. In addition, customers can also opt for enhanced Search and
Rescue or Medivac subscriptions at an incremental cost with GEOS.
GEOS provides global 24x7 365 day support from their International Emergency Response
Coordination Center (IERCC) in Houston, Texas (USA). The IERCC is a global alerting post that is
responsible for receiving an emergency alert and notifying the appropriate authorities to carry
out the Search and Rescue (SAR) mission. GEOS’ IERCC has translation capabilities for up to 200
languages and has assisted in coordinating thousands of responses in over 100 countries since
its inception in 2007. In order to obtain this service, Iridium Extreme customers must visit the
following GEOS website and register for the service:
www.geosalliance.com/iridium
The customer should register themselves and should not be registered by the Service Provider
or reseller. This is recommended as the GEOS emergency response service is subject to GEOS
terms and conditions and certain limitations as described on the registration website that the
customer needs to review. There are no additional access charges for this service and only
standard Iridium airtime usage charges for the emergency phone call and messages will apply.
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Once the customer is fully registered and set‐up for use, they are capable of initiating an
emergency call and messaging to GEOS’s IERCC by pressing the SOS button. To successfully
place a call, the phone must be on and in an outdoor area, registered with the Iridium network,
with the antenna fully extended and oriented straight up towards the sky. The customer will
remove the protective SOS cover and press the red SOS button. The phone will send a location
update message and then automatically initiate a phone call in speakerphone mode. The
customer will be able to communicate with GEOS’s IERCC and GEOS will be able to access the
customer’s information including their location, account profile, emergency contacts, and
medical information to assist in the emergency.
GEOS’s IERCC will then assess the situation and then if warranted, coordinate with local public
responders to help the customer. The GEOS IERCC will be able to determine the language that
the user’s menu is programmed in based on the emergency messages and if needed,
conference in a language translator to support one of up to 200 languages. The Iridium
Extreme phone will continue to send an emergency message every 5 minutes with the current
GPS location. The GEOS IERCC will continue to manage the incident until it is closed or
determined to be a false alarm. Once the incident is concluded, the customer is encouraged to
cancel the emergency with GEOS by selecting “Cancel” from the main menu to send the cancel
message to the GEOS IERCC.
Customer Registration and Set‐Up
All customers who have purchased the Iridium Extreme are eligible for this service. A brochure
will be included with all Iridium Extreme packages shipped beginning in December. This
brochure will include the following information:






Overview of GEOS and emergency response offering for Iridium Extreme customers
Instructions to register at www.geosalliance.com/iridium
Notification that programming instructions will be provided upon completion of registration
Description of optional enhanced services available from GEOS with web links
Disclaimer that emergency response services are provided by GEOS and not Iridium

This brochure will also be made available on Iridium.com and Iridium for Partners for
distribution to existing customers in an electronic format.
In order to register, the end user must review and accept the GEOS terms and conditions. They
will also be required to enter the following information:



Iridium Phone Number
SIM Card Number
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Iridium Extreme IMEI
Name
Address
Email
Emergency Contacts
Medical or Other Information

The purpose of requiring this information is to ensure that the customer can be validated as an
active Iridium subscriber with an Iridium Extreme. This important information can also be
accessed by GEOS in the event of an emergency to assist in the response.
Upon completion of registration, the end user will be provided with instructions to ensure
proper set‐up of their phones for GEOS emergency service support. This includes the entry of
the emergency call and emergency message numbers for GEOS. Iridium now supports the
following short codes for Iridium Extreme customers only that are forwarded to GEOS’s IERCC:
 Emergency Call to GEOS: 3722
o Note: it is important that the + is deleted first, prior to entry of this short code.
 Emergency SMS to GEOS: *3
o Note: it is important that the + is deleted first, prior to entry of this short code.
Phones will need to be programmed to place a call and send messages to these short codes
during an emergency once the SOS button is pressed. Standard airtime fees will apply when
calls and messages are sent to these short codes. GEOS will also have the ability to contact
customers by calling their Iridium phone number. Customers will not be charged for inbound
calls to their phone from GEOS.
Beginning in December, shipments from Iridium will have these two short codes for GEOS
emergency response pre‐programmed in Iridium Extreme phones shipped from Iridium’s
warehouse. Customers are required to register with GEOS to ensure their emergency contacts
and medical information is accessible to GEOS to assist with their emergency. In the event that
a customer does not register and initiates a distress call with the SOS button, GEOS will still
support the end user but it is strongly advised that customers are directed to register.
GEOS emergency response service will continue to be available for the end user as long as they
have an Iridium Extreme and an active Iridium subscription through one of Iridium’s service
partners. In the event that a customer deactivates service, Iridium will notify GEOS to remove
their GEOS emergency response service in the following month. Customers that are seasonal
users or renters will be required to register upon reactivation of their service.
GEOS emergency response service will also be supported for online tracking portals via a
separate email address in the near future. Instructions will be provided to portal providers and
will be supported once they are able to integrate the new capability. For Iridium Extreme
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customers who are subscribed to both telephony with SMS and SBD for online tracking, both
SMS and SBD messages will be sent when the SOS button is pressed unless the “Call Only”
emergency mode option is selected. Standard airtime and usage fees will apply based on the
LBS package offered with the Iridium Extreme for emergency SBD messages sent to GEOS via
the portal provider.
In the event that you as the Service Provider would like to arrange to test this capability as part
of your own readiness preparation, you may contact GEOS directly. Testing of GEOS by Iridium
partners is supported but must be pre‐arranged with GEOS by contacting Iridium’s assigned
GEOS IERCC representative, Kevin Stamps (kstamps@geos911.com). Testing will be supported
during non‐peak hours for the GEOS IERCC of 9:00 – 4:00 US Central time, Monday – Friday.
Optional Enhanced Services from GEOS
In addition to the included emergency response service, GEOS is also offering end users
optional add‐on membership benefits to enhance their safety and security worldwide. These
services require a separate subscription and require fees that are paid directly to GEOS on an
annual basis. These programs include:




Search and Rescue (SAR) Membership: up to $100,000 (US) per annum for additional Search
& Rescue costs (including helicopter rescue) for any emergency service expenses incurred.
Provision of all services is underwritten by Lloyd’s of London. Terms and Conditions apply.
To enroll, end users will need to visit GEOS’ website at: www.geosalliance.com/sar
GEOS MEDIVAC PLUS Membership: global medical evacuation benefits of up to $1,000,000
(US). Wherever the end user is in the world, if they are in trouble, they will get them to a
hospital near their home – fast. Terms and conditions apply. To enroll, end users will need
to visit GEOS’ website at www.geosalliance.com/medivacplus

Describing the Service to Customers
To assist in the communication of this service offering to customers, Iridium will provide the
brochure with Iridium Extreme shipments beginning in December and also describe the service
offering on Iridium.com. Customers will be notified of the GEOS terms and conditions when
registering for the service. Service partners and resellers should be aware of the following
points when selling the Iridium Extreme and inform the customer accordingly in advance of
their use of the service:



Your new Iridium Extreme™ is equipped with a dedicated SOS button which you may use to
obtain emergency assistance anywhere in the world through GEOS Travel Safety Group.
This included Emergency Response service will enable you to obtain support in the event of
an emergency. If needed, you will be able to talk to a GEOS representative to describe the
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emergency and send your current location to assist GEOS in coordinating a response with the
local public responders.
This service enhances the value of your Extreme’s programmable SOS button by providing a
default safety service as an included offering for purchasing the Iridium Extreme and being a
current subscriber to Iridium service.
Iridium has contracted with GEOS to provide this included service at no additional charge.
Emergency services are only available once registration is complete and with a valid Iridium
subscription. Standard airtime fees apply for emergency calls and messages.
Registration is required online at: www.geosalliance.com/iridium
GEOS service is subject to GEOS terms and conditions and certain limitations as described by
GEOS during the registration process.
You will be provided with instructions to ensure proper programming of your phone after
registration. Your phone may be pre‐programmed already with the correct default numbers
for GEOS emergency response. You will need to validate this as part of the set‐up and in the
event that you change these numbers in the future, GEOS will not be notified and will not
respond in the event of an emergency when you press the SOS button. You are responsible
for ensuring the accuracy of programmed data.
Even though the phone may be pre‐programmed as a default, you must still register with
GEOS via the provided web address: www.geosalliance.com/iridium. In the event that you
deactivate service after seasonal use or rental of a phone, you are required to register again
and ensure that your phone is programmed properly.
GEOS also offers enhanced Search and Rescue (SAR) and Medivac Plus membership
programs that are not included as part of this offering. If you would like to use these
enhanced services, you must enter into subscriptions with GEOS, and you will need to
contact GEOS through the information on the brochure to enroll with these programs.
Additional fees and registrations are required for these enhanced programs.
You should review the materials that are included with your Iridium Extreme as well as the
online User Manual for important warnings, instructions, terms and conditions that govern
your use of the Iridium Extreme. Separate GEOS terms and conditions govern your
relationship with GEOS.
Check with your service provider for any countries that have restrictions of use with Iridium.
Do not make test calls with the SOS button if programmed for GEOS, this button is for
emergencies only. To validate that the SOS button is programmed correctly, you should
refer to the instructions provided at registration and then visually ensure that the short
codes are programmed correctly and without the + sign at the beginning of the entries. To
test the service readiness, you can place a standard phone call and send an SMS to ensure
the services are working properly.
To test the SOS button, program a different call and message recipient with the instructions
provided in the user manual and then program the GEOS emergency response service short
codes after testing is complete.
If the SOS button is activated and a call and message is sent to GEOS, you must advise GEOS
of the emergency or if it was an accidental call. All emergency calls must be acted upon by
GEOS and if there is no longer an emergency, must be canceled by the user so GEOS can stop
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their emergency response. To initiate or cancel an emergency notification to GEOS, make
sure that the phone’s antenna is fully extended and registered with the network.
GEOS emergency response must be used responsibly and access to this service does not
provide the customer with the ability to increase risks in anticipation of added safety or
security from having the service. GEOS will coordinate with local public responders who will
deploy resources that may put them at risk and may incur costs that may require
reimbursement by the end user unless an enhanced Search and Rescue or Medivac policy is
purchased in advance and provides coverage for the incident.

Programming and Testing Instructions
Programming of the short codes is required for GEOS emergency response service and will need
to be performed with all phones that have shipped from Iridium prior to December. Existing
customers who already have their phones should be provided with the GEOS brochure from
Iridium.com or Iridium for Partners and will be provided programming instructions after
completion of registration. Phones that are still in Service Partner or Reseller inventory can be
programmed following these steps:
Programming Emergency Call and Message Recipients During Power‐Up
1) Attach the standard battery to the Iridium Extreme and follow instructions provided for
completing the battery installation.
2) Power on the Iridium Extreme phone by pressing the top power button located next to the
SOS button.
3) The following message will appear if the emergency recipient has not been configured:
CAUTION! Emergency call recipient has not been configured.
Refer to user guide and edit.
4) If this message appears, press the left option key for “Edit” to program the call recipient
5) Next, press the right option key for “Clear” and delete the “+” sign. The + sign must be
deleted for proper programming of the GEOS emergency call short code.
6) Next, enter 3722 and then press the left option key to “Save”
7) Next, the following message will appear if the emergency message recipient has not been
configured:
CAUTION! Emergency message recipient has not been configured.
Refer to user guide and edit.
8) If this message appears, press the left option key for “Edit” to program the call recipient.
9) Next, press the left option key for “Options”
10) Next, press the left option key for “Select” to “Edit” the message recipient
11) Next, press the left option key for “Select” to “Edit Number…”
12) Next, press the right option key for “Clear” to delete the “+” sign. The + sign must be deleted
for proper programming of the GEOS emergency message short code.
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13) Next, enter *3 and then press the left option key for “OK”
14) Next, press the right option key for “Back”
15) Programming is complete
In the event that the emergency call and message recipients have already been programmed
with different numbers or need to be edited in the future, follow these instructions:
Programming Emergency Call and Message Recipients from the Main Menu
Step 1: Access Emergency Options:
1) Press the left option key for “Menu”
2) Press the down arrow on the 2‐way Navi Key until “Setup” is highlighted
3) Press the left option key for “Select” for “Setup”
4) Press the left option key for “Select” for “Location Options”
5) Press the down arrow on the 2‐way Navi Key until “Emergency Options” is highlighted
6) Press the left option key for “Select” for “Emergency Options”
Step 2: Ensure “Message and Call” option is selected
1) Press the down arrow on the 2‐way Navi Key until “Emergency Actions” option is highlighted
2) Press the left option key for “Select” for “Emergency Actions”
3) Make sure the “Message and Call” action is highlighted. If necessary use the 2‐way Navi Key.
4) Once the “Message and Call” action is highlighted, press the left option key for “Select”
Step 3: Edit the Message Recipient:
1) Press the down arrow on the 2‐way Navi Key until “Message Recipient” option is highlighted
2) Press the left option key for “Select” for “Message Recipient”
3) Press the left option key for “Edit” to program the call recipient.
4) Next, press the left option key for “Options”
5) Next, press the left option key for “Select” to “Edit” the message recipient
6) Next, press the left option key for “Select” to “Edit Number…”
7) Next, press the right option key for “Clear” and delete the “+” sign. The + sign must be
deleted for proper programming of the GEOS emergency message short code.
8) Next, enter *3 and then press the left option key for “OK”
9) Next, press the right option key for “Back”
Step 4: Edit the Call Recipient:
1) Press the down arrow on the 2‐way Navi Key until “Call Recipient” option is highlighted
2) Next, press the left option key for “Select”
3) Next, press the right option key for “Clear” to delete any numbers and the “+” sign. The +
sign must be deleted for proper programming of the GEOS emergency call short code.
4) Next, enter 3722 and then press the left option key to “Save”
Step 5: Return to Main Menu and Completion of Programming
1) After completing steps 1, 2, 3, and 4, press the right red key to return to the Main Menu
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2) Programming of emergency call and message recipients is complete.
Frequently Asked Questions
Q1: Why is Iridium providing the emergency response service for the Iridium Extreme?
A1: To provide a value‐added capability to support customer’s use of the programmable SOS
button featured with the Iridium Extreme.
Q2: How does this compare to competitive offerings?
A2: This is a first for satellite phones and increases the value proposition of the Iridium Extreme
customers. Unlike certain competitive products in the industry that only offer one‐way SOS
alerts and no voice, the Iridium Extreme provides a completely integrated two‐way SOS
platform with voice calling and messaging on a global network to better assist the customer in
the event of an emergency.
Q3: What is required in order to obtain this emergency response service?
A3: The customer must have an Iridium Extreme phone with an active Iridium subscription
(post‐paid or prepaid) and register with www.geosalliance.com/iridium. The customer will be
asked to provide their Iridium phone number, SIM number (printed on the card), and IMEI
(printed on the back of the phone). After registration, the customer must follow the
programming instructions that are provided by GEOS to ensure that they are set‐up properly.
Q4: What is the cost for this emergency service? How is it being covered?
A4: Iridium is covering the cost of the basic service for Iridium Extreme customers so there is
no charge to the customer for the standard offering. The retail value of this service is
$9.99/month so this is an incredible value. GEOS is also offering optional enhanced services
that the customer can subscribe separately with GEOS in addition to the basic emergency
response service. The GEOS emergency response service is covered as long as the customer is
an active Iridium customer with a post‐paid, pre‐paid, or roaming subscription package. Iridium
airtime usage fees will apply for emergency messages and calls made to GEOS if the SOS button
is activated and programmed to contact GEOS for the service.
Q5: If I have a roaming arrangement with Iridium (ex. Telstra or Pivotel), do my customers still
qualify for this program?
A5: Yes, GEOS will accept Australia’s +61 numbers for registration along with roaming SIMs as
long as the Iridium Extreme IMEI is provided.
Q6: If my customers are seasonal users, how should they maintain the service?
A6: If the customer deactivates service completely, they will be required to register again with
GEOS to activate their emergency response service the next time they activate Iridium service
with their service provider.
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Q7: If my customers are rental customers, how should they enable the service?
A7: They are still required to register at www.geosalliance.com/iridium
Q8: What are the short codes for programming GEOS emergency service?
A8: The short codes are unique numbers that forward to GEOS’s IERCC phone number and alert
station for monitoring inbound distress calls. The 3722 short code for emergency call recipient
translates to ERCC which stands for Emergency Response Coordination Center. The *3 short
code directly forwards inbound SMS distress messages to GEOS along with the current GPS
location of the phone.
Q9: Will GEOS safety service be offered on other Iridium products?
Q9: Currently Iridium is only offering this included program on the Iridium Extreme phone.
However GEOS has enhanced services that can be provided on other products but separate
subscription fees are required. Visit www.geosalliance.com/sar or
www.geosalliance.com/medivacplus for details.
Q10: Does this service give customers the ability to take on additional safety risks or put
themselves increasingly in harm’s way since they have this value‐added capability?
A10: No, this service is not intended to enable customers to take additional risks or put
themselves in situations that could cause themselves harm or harm those who may need to
respond to their emergency. This should be used to assist with emergency response but not
increase emergencies for public safety responders to manage.
Q11: Are there enhanced membership options for customers who request additional coverage
or support?
A11: Yes, GEOS also offers enhanced Search and Rescue (SAR) and Medivac Plus membership
programs that are not included as part of this offering. If they would like to use these enhanced
services, they must enter into subscriptions with GEOS, and will need to contact GEOS through the
information on the brochure to enroll with these programs. Additional fees and registrations are
required for these enhanced programs.
Q11: How will different languages be managed with this service?
A11: If a SOS call and message is directed to GEOS, the message will include the language that
the phone menus are programmed in to assist with determining the user’s language. For non‐
English speaking customers, GEOS will patch in a language translator within approximately 30
seconds of the call to assist in the emergency.
Q12: Does GEOS have the ability to respond to emergencies globally?
A12: Yes, they have protocols for all regions of the world and have thousands of rescues in 100
countries since starting the service in 2007. GEOS relies upon reporting emergencies to public
responders and fees for rescues may apply to the customer depending upon the circumstance.
If enhanced coverage is required by the customer, there are enhanced Search and Rescue and
Medivac plans that can be purchased directly from GEOS. In some cases, it may take several
days to reach a customer depending upon the remoteness of the area. In other cases, they may
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attempt to contact local responders but if unable to reach them, will contact the customer’s
embassy and monitor the situation.
Q13: Does GEOS have experience in supporting this type of offering?
A13: Yes, GEOS has supported the SPOT product since it launched and has built procedures and
relationships with global rescue and responders based on their experience with the offering.
The big benefit with the Iridium Extreme is that GEOS will be able to talk to the customer and
exchange messages with them vs. only receiving a distress call via a one‐way message.
Q14: Has GEOS tested the Iridium Extreme phone for this service offering?
Q14: Yes, GEOS has been testing the Iridium Extreme phone since July 2011 and have provided
their technical approval required for supporting the product. Iridium also tested and validated
the service.
Q15: What tools will be provided by Iridium to promote this offering to customers?
A15: Iridium is providing a 4‐page GEOS brochure in the box with Iridium Extreme shipments.
This brochure is provided on page 11 of this document as a reference. Iridium will also be
adding information about the service on Iridium.com and IridiumExtreme.com along with the
Iridium Extreme including a pdf. of the brochure that can be downloaded and sent to existing
and prospective customers. Additionally, Iridium will be putting out a press release the week of
December 5th to communicate the availability of this offering.
Q16: If I have additional questions about the GEOS emergency service for the Iridium Extreme,
who should I contact?
Q16: You can contact Josh Miner, Iridium’s Director of Land Mobile Product Management, by
email at josh.miner@iridium.com
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GEOS Brochure for Iridium Extreme Packages
The following four page brochure will be included inside all Iridium Extreme packages shipped
from Iridium beginning in December:
Outside Pages

Inside Pages
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